
 

Montefiore MyChart Proxy Access  

Proxy Access Request Workflow 

Parents, Guardians, and Caregivers will access the online request forms by 
following the steps below: 

 

 
1. Log in to MyChart. Click on “Menu” and then “Sharing Hub”. 

 

2. Click on “Family and close friends”. 
 

 



3. Click on “Manage account access” 

 

 
4. Under “Proxy Requests” section, click on either “Request Parent or 

Guardian Proxy Access” (see step 5a) or “Request Caregiver Proxy 
Access” (see step 5b) 

• Select “Request Parent or Guardian Proxy Access” to request 
access to patients age 0-18 

• Select “Request Caregiver Proxy Access” to request access to 
patients with Diminished Capacity 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
5. Proxy Access Request form will open. 

5a. Parent or Guardian Proxy Access Request form will open. 
Complete all the required information: 



5b. Caregiver Proxy Access Request form will open. 

Complete all the required information: 

• Please Note: For patients with diminished capacity, 

you will be granted full access to the patient's 

Montefiore MyChart account, regardless of age, for the 

duration as specified by the patient's physician.  

 
 



6. Read and acknowledge the Proxy Terms and Conditions. Click 

“Submit Request” at the bottom of the page. 

 

 

 
*** Once submitted please be advised it can take up to 7 business days for 

processing. You will receive a MyChart message once the request has been 

processed ** 


